
CUSTOMER 
SERVICE 
CENTRES

www.routeco.com

Milton Keynes
T: 0190 866 6777
E: assemblies@routeco.com

Davy Avenue, Knowlhill,  
Milton Keynes, MK5 8HJ, United Kingdom
T: 01908 666777, E: info@routeco.com

Manchester
T: 0161 737 4448
E: manchester@routeco.com

Leeds
T: 0192 443 9900
E: leeds@routeco.com

Bristol
T: 0145 462 5444
E: bristol@routeco.com

Milton Keynes
T: 0190 866 6777
E: sales@routeco.com

ASSEMBLY 
DIVISION

R
O
U
T
E
C
O
’S

SE
R

V
IC

E
S 

O
F

F
E

R

Expertise
Routeco employs highly skilled 
engineers and technicians who 
possess deep knowledge and 
experience in industrial automation 
and control systems.

Range of Services
Routeco offers a comprehensive 
range of services including 
technical support, maintenance, 
repairs, upgrades, and training. 

Authorised
Routeco holds authorised 
distributor agreements for many 
leading brands in the industrial 
automation sector.

Choosing Routeco for service needs can provide peace of mind, knowing 
that your industrial automation systems are in capable hands, and any 
issues will be addressed promptly and effectively.

By addressing these challenges effectively, industrial automation services 
from Routeco can play a crucial role in enhancing competitiveness, 
increasing efficiency, and driving sustainable growth for businesses.

WHY CHOOSE ROUTECO?

Optimisation of Processes
Services can analyse existing 
processes and identify areas for 
improvement. 

Technology Upgrades and 
Integration
Automation services can help in 
upgrading existing systems to 
leverage the latest technologies 
and integrate them seamlessly 
with other systems for improved 
functionality and interoperability.

Training and Skill Development
Training and skill development 
are essential for maximizing the 
potential of automation systems. 
Services can provide training 
programs to educate employees 
on system operation, maintenance 
procedures, and troubleshooting 
techniques, empowering them 
to utilize automation technology 
effectively.

INDUSTRIAL AUTOMATION SERVICES CAN ADDRESS A 
WIDE RANGE OF CHALLENGES FACED BY BUSINESSES

Cybersecurity
As automation systems become 
more interconnected and digitized, 
cybersecurity threats pose 
significant challenges. Services can 
implement robust cybersecurity 
measures, such as firewalls, 
encryption, and access controls, to 
safeguard critical infrastructure and 
data from cyber-attacks.

Product Circularity
With the worlds resources 
diminishing keeping automation 
systems working for as long as 
possible, minimising waste, saving 
energy and maximising their value 
can be supported through services 
including repairs, recycling, reusing, 
and refurbishing.

Reliability and Trust
Routeco has built a reputation for 
reliability and trustworthiness over 
time by consistently delivering 
high-quality services and support 
to clients.

Customised Solutions
Routeco works closely with clients 
to understand their specific 
requirements and challenges. This 
allows a tailored solution that 
address the unique needs of each 
client to be offered, rather than 
providing generic fixes.
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By applying services in these areas, manufacturing businesses can optimize 
their operations, enhance competitiveness, and adapt to changing market 
demands effectively.

Training and Skill Development 
Providing training programs to equip employees with the necessary skills 
and knowledge to operate machinery safely, troubleshoot issues, and adhere 
to best practices, enhancing overall workforce competence and productivity.

Product Lifecycle Management
Supporting end of life product and software requirements to ensure legacy 
equipment stays running.

Customer Support and After-sales Service
Services including customer support functions such as technical assistance, 
warranty services, and product repair or replacement, fostering customer 
satisfaction, loyalty, and repeat business.

Engineering Value
Unlock the benefits of saving time and hidden costs through subcontracting 
your enclosure modifications requirements.

SERVICES

Equipment Maintenance and Repair 
Services to focus on preventive maintenance, regular inspections, and timely 
repairs of manufacturing equipment to minimize downtime and ensure 
optimal operational efficiency. 
 
Process Optimisation 
Analyse network processes to identify bottlenecks, inefficiencies, and 
opportunities for improvement. This may involve prioritising of processes to 
ensure machine uptime. 
 
Supply Chain Management 
Optimising supply chain processes, such as inventory management, 
procurement, and logistics, to ensure timely delivery of components while 
minimising costs and disruptions. 
 
Energy Management 
Focus on energy efficiency initiatives, such as implementing energy-
saving technologies, improving equipment usage, and monitoring energy 
consumption, to reduce operating costs and environmental impact.

SERVICES

Services can be applied to various areas within a manufacturing business to 
improve efficiency, productivity, and overall performance. Key areas where 
services can be applied include:


